INFORMANT

NEW SECURE ONLINE PORTAL AVAILABLE

The implementation of the Fund's new secure online portal has been completed, and
members/pensioners are now able to register and securely access their Fund information.

Even if you were previously registered on the old Sentinel online portal, you must FIRST register on
the new secure portal before it can be accessed. This step is necessary to ensure the security of
member/pensioner data on the Fund’'s new systems, including the online portal.

In the coming months, additional features and functionality will be added to the secure portal. The
capabilities of this system will enable the Fund to expand its online services, thereby enhancing our
ability to provide exceptional client services to the benefit of all members, pensioners and
participating employers into the future!

We again thank our members and pensioners for their patience and understanding over the past
two weeks during the time that the Fund implemented its new systems!

We encourage all members and pensioners to register
on the Sentinel online portal available at
www.sentinel.za.com
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